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1. MACIIOPT PABOYEW ITPOI'PAMMBI YYEBFHOM AUCHUILIMHBI
OCHOBBI JEJIOBBIX KOMMYHUKAIIUHN

1.1 O6snacThr NnpUMeHEeHNs MPOrPaMMBbI
Pabouas nporpamMma y4eOHON AUCIUIUTHHBI «OCHOBBI JIETTOBBIX KOMMYHHUKAITUN)»
(b1.B.O/1.4) sBnserca dacThio MpodecCHOHATBbHOW 00pa3oBaTENbHOM NpPOTrpaMMbl IS
cnenuansHocty  CIIO: 09.02.03 «[IporpaMmmMupoBaHre B KOMITBIOTEPHBIX CHCTEMax),
cocraBneHa B cooTBeTcTBHM ¢ PI'OC u y4eOHBIM IUTAHOM TOJATOTOBKH OaKaJaBpOB IO
HarpasieHuto moaroroBku 09.03.02 «MHpopManOHHBIE CUCTEMBI U TEXHOJIOTHI.

1.2. MecTo AUCHMILIMHBI B CTPYKType OCHOBHOW mpodeccuoHAJIbHOH 00pa3oBaTeIbLHOM
NMPOrpaMMbl. JUCHHUIUIMHA BXOAUT B ['yMaHWUTapHBIN, COUUAIBHBIA U 3KOHOMUYECKUN UK.

OcBoeHre JUCHUIUIMHBI  CIIOCOOCTBYeT (OPMUPOBAHUIO Yy CTYJAEGHTOB OOIIHX
KOMIIETCHIIMI: yMEHUE aHAIM3UPOBATh W OICHUBATh HCTOPHYECKHUE COOBITHS U TPOIECCHI
BJIQJICHUEM KYJIbTYPOH MBIIIJICHUS; CHOCOOHOCTh K BOCIHPHUATHIO, OOOOIIEHHIO U aHAIU3Y
uH(pOpMaIMH, TOCTAHOBKE LM U BBIOOPY MYTEH €€ OCTHKEHUS; TOTOBHOCTh K KOOTIEpPAIlUH C
KoJleraMu, paboTe B KOJUIEKTHBE; CIIOCOOHOCTh aHaJM3UPOBATh COLHAIBHO 3HAYUMBIE
POOJIEMBI ¥ TIPOIECCHI; YMEHHE JIOTUYECKU BEPHO, apTYMEHTHPOBAHHO H SICHO CTPOUTH YCTHYIO
U MHCbMEHHYIO pedb; OCYLIECTBIISITh MOMCK M MCIOJb30BaHNE HHPOPMAIK, HEOOXOUMON AJIst
3 (PEKTUBHOTO BBIMOJHEHHUS MPO(ECCHOHANBHBIX 3a]ad, MPO(PECCHOHATBHOTO M JTUYHOCTHOTO
pa3BUTHA.

1.3. llesan 1 3a1a4M JMCUMILIHHBI — TPEOOBAHNS K Pe3y/JIbTATaAM OCBOCHHS IMCUUILIUHBI
B pesynbprare ocBoeHHS yu4eOHOW MUCIUIUIMHBI 00 yJarOIIHICS JOKEH

YMeTh:
- (opmynmupoBaTh OCHOBHBIC TOHSTHS, KAaTETOPHH, TEOPUHM, MOJEIH  JIEJTOBBIX
KOMMYHUKAIW;
- pacrno3HaBaTb KOMMYHUKATHBHYIO CTOPOHY JEATE€IbHOCTM MW  pa3jauyaTbh €e
Pa3HOBHUIHOCTH;

aHATM3UPOBATh COOCTBEHHYIO CIENM(PUKY KOMMYHUKATHBHOTO TIOBEJACHHUS M BBIOMpATh
a/ICKBAaTHYIO 3a/1a4aM M YCIOBHIM (HOpMy J1eTOBON KOMMYHHKALINH;
pacro3HaBaTh COMMAIBHO-TICUXOJIOTUYECKYIO CIIeM(UKY KOMMYHHUKATHBHOTO TIPOIIECCa;
- HCIIOJIB30BATh HABBLIKAU CaMOHp€3€HTaI_II/II/I nu poneBoro IMOBCACHUA JII AOCTUXKCHUS
MMOCTaBJIICHHBIX IIEJICH;
- BBIOMpATh aJCKBATHYIO 33/1a4aM (JOpPMY U CTPYKTYPY JIEIOBBIX KOMMYHUKALIUH;
- HCIIOJB30BaTh METOIbI, TEXHUKH U MPUEMBI MOBBIIIEHUS () PEKTUBHOCTH KOMMYHUKAITUH
U CHWKCHHUS BO3/ICUCTBHS OapbepOB KOMMYHHKAIINH;
3HATD:

— OCHOBHBIE KAaT€TOPHH, PA3HOBUAHOCTH, POPMBI U TEOPUN KOMMYHHKAIIUH;

- cneuu(uKy OCHOBHBIX HH(POPMAIIMOHHBIX KaHAJIOB U KOMMYHHUKATUBHBIX POJICH;

— KJaccu(UKaUUU THUIOB KOMMYHUKAIIUU U OCOOCHHOCTH KOMMYHUKATHBHBIX JINYHOCTEH
(KOH(MIUKTHBIX THITOB JIUIYHOCTH, MAHUITYJISITOPOB);

= CYUIHOCTb U ()YHKIIHH JETOBOH KOMMYHUKAIIUH (BO BpPEMsI IEPETOBOPOB, COBEIAHUI);

— 0COOEHHOCTEH MaccoBOM KOMMYHHUKAIlMM W CHEUU(UKY IETOBBIX KOMMYHHUKAIMH B
BUPTYaJIbHOU CpeliE;

=~ XapaKTepUCTHUKY COIMAJIHHO-TICHXOJIOIMYECKHX MPOLIECCOB B AETOBBIX KOMMYHHKAIIHSIX;

— 0a3oBble cpelcTBa OOIIEHUS M HMH(OPMAIMOHHBIC KaHAIbl B OpraHM3alud, Oapbepbl
OOIIeHUS, TEXHUKH apTyMEHTAIlN1, aKTUBHOTO CIIyIIaHUsl, BIUSHIS, 00paTHOM CBSI3H,

— COLHMAIBbHO-KYJIbTYpHBIE NETEPMHHAHTHl KOMMYHUKALUH, HOPMBI U LIEHHOCTH JIEJIOBOTO
OOIICHMSI.



1.4. KosmnyecTBO 4acoOB Ha OCBOEHHE MPOrpaMMbl JUCHUIJIMHBI :MaKCUMATbHON Y4eOHOM
Harpy3ku ooOywaromerocsi 54 dyaca, B TOM 4YHCIe: 00s3aTeIbHON ayIUTOPHOM Yy4eOHOM
Harpy3ku oOydvaromierocs 24 gaca; caMoCTOsATeIbHON padboThl oOyuatomerocs 30 4acos.

2. CTPYKTYPA U COJAEPXKAHUE YUEBHOM JUCIIUILINHBI

2.1. O0beM yueOHOI JMCUMIIJIMHBI M BUABI Y4e0HOH padoThl

Bua yueOHoii padoThl Oovem uacos
MaxkcumaJsibHasi yueOHasi Harpy3ka (Bcero) 54
Oo6s13aTesIbHAsI ayAUTOPHAsI ydeOHAasi HArpy3Ka (Bcero) 24
Jlexm (KOMOMHUPOBAHHBIC YPOKH) 12
IIpakTHyeckue 3aHsITHS 12
CamocrosiTesibHas pa6oTa 00yyawuerocs 30

Htorosas arrectanus B popme qudepeHIIMpOBAHHOTO 3a4ETa




2.2. TemaTHYecKHi NJIAH U coJep:KaHue YUeOHOH TUCUMILTUHBI «OCHOBBI 1€JI0BBIX KOMMYHUKAIHIA»

HaumeHoBaHue Conep:xxanue y4eOHOro MaTepuaJia, JadopaTopHble U MPaKTHYeCKHUE PadoThl, O0bem yacon YpoBeHb
pa3aesioB U TeM caMoCTosITeIbHAas padoTa o0yJyaroumxcs, KypcoBasi padot (mpoekT) OCBOCHUS
Tema 1. Copep:xxanue y4eOHOro Mmarepuaja 2
OO0menne kak 1 | Obuenne Kak COUUANTBHO-TICUXOJIOTHYECKUN (peHOMeH. JleroBasi KOMMYHHUKAIUS U POJIb 2
COLMAJIBHO- s dexTuBHOrO 00IICHNUS B TpodeccoHaIbHON chepe
ncuxoJiornyeckuii | CamocrosiTeibHasi padora: Harnucath pedeparsl Ha TeMy: KOMMyHHKAIHs, TIEPICTIIINS 1 6
MeXaHU3M WHTEPAKIIHS KaK COCTABHBIE 3JIEMEHTHI Tpoliecca o0meHus. J{ernoBass KOMMYHHKAIUS U POJIb
B3aMMONECHCTBHA B |3 deKTHBHOTO 00IIeHHs B podecCHOoHALHOM chepe.
npogdeccuoHAIbLHOM
cepe
Tema 2. Conep:xxanue y4eOHOIro MmaTepuaJja
BepoOaibHble 1 | Peub kak ucrounuk unopmanuu. CTUIN MHCbMA U PEYH. 2
Cpe/iCTBA B /1eJ10BOM
KOMMYHUKAIHH IIpakTH4eckoe 3aHsATHE 2
1 | [IpakTuyeckoe npuMeHeHHE BepOANbHBIX CPEACTB KOMMYHUKauuH. [IpuMeHeHHe pa3HbIX
CTUJIEH peuU B NE€JOBOM KOMMYHHUKAIUU.
CamocrosiTesibHast paboTa 6
Hanucates pedeparsr Ha Temy: OdunnaabHO-IENOBONM CTHIb MUChMa W peud. HaydHbIil cTUITh
MUChbMa U PeYH.
Tema 3. Conepxanue y4eOHOro Marepuaja 2
HeBepoanbHbie 1 | CpencrBa HeBepOaTbHONW KOMMYHHKAIMH. SI3bIK JKECTOB B J1eJI0BOM OOIIeHuH. OpraHu3arus 1
CPe/ICTBA B 1eJI0BOH IIPOCTPAaHCTBEHHOW CcpeAbl B  JEJIOBOM KOMMYHUKauuu. BusyaneHble cpeactBa B
KOMMYHHUKAIIUH. KOMMYHHKAaTHBHOM IIPOIIeCCe.
Obpasubie cpencTBa | [Ipakruueckoe 3aHsTHE 2
KOMMYyHHKaIlHH 1 | Vopaxknenus 11 OTpaOOTKM HABHIKOB aHAIN3a HEBEPOAIBHBIX CPEICTB KOMMYHHKALMU B
JIETIOBOM OOIIIEHHH.
CamocrosiTeJibHasE padoTa: MOATOTOBUTh MaTepual K cemMuHapy Ha Temy :HeBepOambHbie 5
CpeICTBa KOMMYHUKAIIUU HCIIONB3yeMbIE B JETMOBBIX KOMMYHHKaIUsAX. [IpuBectu mpumepsl u3
JUTEPATYPHBIX UICTOYHHUKOB.
Tema 4. Coaepixkanue yueOHOro MaTepuajia )
KommynukaTuBHble | 1 | Byjpr GaphepoB: (H3HONOTHIECKHE, ICHXONOTHIECKHE, COLHUATHBIE, KYIbTYPHBIC.
Oapbepel B 1€10BOM [peononenre GapbepoB B JEI0OBOM KOMMYHHUKAIMHA. BOIPOCH B JEI0BONH KOMMYHUKAI[HMH.
o01eHHH. Bust Bonipocos . Turbl codece10BaHHI.
IIpakTH4eckoe 3aHATHE 2




HaumeHoBaHue Conep:xxanue y4e0OHOro MaTepuaJia, JadopaTopHble U MPAKTHYeCKHE PadOThlI, O0bem yacon YpoBeHb
pa3aesioB U TeM caMocCTosITeIbHAas padoTa 00yJyaroumxcs, KypcoBasi padot (mpoekT) OCBOCHUS
1 | CocraBnenue maHa MpoOBeAeHUs coOecenoBaHUi. TpeHWHT MO OTpabOTKE HABHIKOB
npoBesieHus cobecenoBanmii. CocTaBieHue MIaHa CaMOIIPE3eHTAIUH.
CamocrosiTeJibHas padoTa: HanucaTh pedeparsl Ha TeEMY: 3HaUCHUE CIYIIAaHUs B IETIOBOM 5
o0mennu. Bupl KOMMYHHKAaTUBHBIX OaphEPOB U CIIOCOOBI MX TPEOIOTICHHS
Tema 5 Copep:xxanue y4eOHOro MmaTepuaja
Jenosoe odomenne | 1 | Buast u popmer nenosoro obmenus. CTpykrypa znenoBoit 6ecenpl. [Icuxonorunyeckue 2 3
Ero Buasl u ¢popmsl. MIPUEMBI BIIMSIHUS Ha TapTHEpa(BHYIICHHE, YOSk aeHue). TpeOoBaHus K TyOIUIHOMY
BBICTYIIJICHHUIO.
IpakTnyeckue 3aHATHS
1 | OrpaboTKa HaBBIKOB MPOBEICHHUS JEIIOBBIX COBEIAHUH, Oece, TUCKYCCUI, TeTOBON Oece IbI 4
1o Teseony.
2 | OTpaboTKa HABBIKOB ITYOJIUYHOTO BBICTYIIJICHHS.
CamocTosiTe1bHAs1 padoTa 6
Hanucats pedepatsl Ha TeMy: Bonpocsl cobecenHUKa U UX TICUXOJOTHYECKas CYIIHOCTb.
Manunynsus B 1e710BoM o01eHul. KoMMyHUKaTHBHBIE POJIH.
Tema 6. Copep:xxanue y4e0HOIro MmarepuaJja 2
Kondauxr n 1 | Cymnocts u kiaccuduxanus KoHQIukToB. CTaguu pa3Butusa KoHuukra. [locnencTeus 2
KOH(JIMKTHBbIE koH(pmkTa. CriocoObI pa3penieHrss KOHPIUKTOB
CUTyauuH B IIpakTHYeckoe 3aHATHE 2
KOMMYHHUKAIUAX 1 ‘ AHann3 KOHQIUKTHBIX CUTYalHi
CamocrosiTesbHas padora: CocraBieHne TaOIHUIE 110 TEME CIIOCOOBI MPEOI0TICHHUS 2
koH(paKTOB. Coob1ieHne Ha TeMy KOHCTpYKTHUBHBIE U IECTPYKTUBHBIE TTOCIEICTBUS
KOH(JINKTOB»
Bcero: o4

J11st XapaKTepUCTUKH YPOBHS OCBOSHHSI YUEOHOTO MaTepraia UCTIONb3YIOTCS CIIEAYIONINE 0003HAYCHHS:

1. — o3HaKOMUTENBHBIH (y3HaBaHUE paHEee U3YUYEHHBIX 0OBEKTOB, CBOWCTB);

2. — pEeNPOAYKTUBHBIN (BBIMOTHEHUE ACITEIBHOCTH 1O 00pa3ily, HHCTPYKIIMH HIIH MO PYKOBOJACTBOM)

3. - HpO,Z[yKTHBHBIﬁ (HHaHI/IpOBaHI/Ie " CaMOCTOATCIIbHOC BBIIIOJIHCHUEC NCATCIBHOCTU, pCHICHUC HpO6HeMHBIX 321,[[8.‘-1)




3. YCJOBUS PEAJIM3AIIAN YYEBHOU JUCHUIIJIAHBI
3.1. TpeboBaHMsI K MUHUMAJILHOMY MaTepUATbHO-TEXHHYECKOMY 00€CTICUCHUTO
Peanuzanus yqeOHON AMCUUIUIMHBI TPeOYeT HATMYUS y4eOHOro KabnHeTa

O6opynoBaHue yueOHOTO KaOHWHETA:
- HOCAAOYHBIC MECTA IO KOJIUYCCTBY OGy‘-IaIOH_[I/IXCH;
- pabodee MecTO MperoiaBaTes;

- aip00M HAMSITHBIX TTOCOOMiA 110 «OCHOBBI IETTOBBIX KOMMYHUKAIIHI»

TexHuueckue cpeacTBa 00ydeHUs:
- UHTEpPaKTHUBHAs JOCKA C JUICH3MOHHBIM MPOTPaMMHBIM 00€CIIEYUeHUEM U
MYJIBTUMEAUATIPOCKTOP.

3.2. UudopmannonHoe odecriedyeHue 00yuyeHust

Ilepeyenb pexomMeHaAyeMbIX Yy4YeOHBIX H3AaHNi, WHTepHeT-pecypcoB, IONMOJHUTEJIbHOMN
JINTEPaTypPhbl

Jluteparypa ocCHOBHas:

1. Koxemskun, E.A. OcHOBBI Teopuu KOMMYHHKaIMU: yueOHoe mocobue. - M.: MTHDPA-
M, 2014.

2. Kpuroxopa, E. . [lenoBsie kommyHuKaIuu: yaeoOnoe nmocodue. - M.: UHOPA-M, 2016.

3. Kynaruna, H.B. /lenoBsie koMMyHHKaIMu: yuebHoe nocodue. - M.: By3oBckuil yueOHUK:
NH®PA-M, 2016.

4. Tlanxosa, O.B. JlenoBble KOMMYHUKalUU: Y4eOHUK. - M.: By3oBckuii yueOnuk: UHOPA-
M, 2014.

5. Hlyneiiko, A.A. KoMMyHUKaTHUBHBII MEHEKMEHT: yuyeOHoe mocobue / A.A.lllyneiiko,
N.A.ABneenko. - M.: By3zoBckuit yueonuk: THDOPA-M, 2016.

Jluteparypa qonoJHuTEIbHAS:

1. Toiixman, O.5. Opranuzanusi U TPOBEIACHHE MEPONPUATHN: ydeOHOe mocobue. - M.:
NH®PA-M, 2015.

2. Toiixman, O.f. PeueBas kommynukarus: yueOnuk / O.f. INoiixman, T.M. Haneuna. - 2-e
u3., nepepabd. u pom. - M.: UHOPA-M, 2015.

3. Jemuna, JILA. Teopus M mpakTuKa apryMmeHTanuu: ydueOHoe mocobue. - M.: Hopma:
NH®PA-M, 2015.

4. Koszsipes, I'.11. OcHOBBI KOHGIUKTOIOTUH: yuyeOHUK 1t ctyd. yupexa. CIIO. - 2-e u3.,
nepepad. u jgorm. - M.: ®OPYM: UHOPA-M, 2014.

5. Jlemenryesa, JI.B. [lybnuunoe BbICTyIJICHHE: TEOpUs U MpaKTHKa: mocodue. - Bonorna:
Nudpa-Unxenepus, 2016.

6. Masunkuna, E.M. Kak moaroroButs M mpoBecTH NeperoBopsl. - PocrtoB-Ha-/lonHy:
®ennkc, 2013.

7. Paiiuenko, A.B. MenemxmeHT: yuebHoe nocodue/ A.B.Paituenko, 1.B.XoxmnoBa. - M.:
NH®PA-M, 2016.

HNHuTepHeT pecypcsi:
1. Psychology. Ru: Ilcuxomnorus: oOpa3oBaTenbHBIA mopran [DIeKTpoHHBIH pecypc]. -
Pexxum noctyma: http:// www.psychology.ru/, cBoG0OTHBIIA.
2. AIMUHHCTpAaTHBHO-YyIIpaBlieHYeCKUid mopTtan. JlemoBoe oOmeHue [DIeKTpOHHBIH
pecypc]. - Pexxum noctyna: http://www.aup.ru/books/i015.htm, cBOOO HBIH.



3. Oxonomuka. Coumonorus. MeHemKMEeHT [DNEeKTpOHHBIA  pecypc]:  denepaabHbII
oOpasoBarenbHbIN TOpTal. - Pexxum noctyma: http:// www.ecsocman.edu.ru, CBOOOTHBIA.

4. CadwsHoB B.1. Ortuka  oOueHus [DnekTpoHHBIT  pecypc: yueOHoe
nocoOne/MOCKOBCKUN TOC. YHUBEPCUTET Tedatu. - Pexxum moctyma: http://www.hi-

edu.ru/e-books/xbook123/01/, cBOOOIHBIIA.

4. KOHTPOJIb Ml OIIEHKA PE3VJIbTATOB OCBOEHUSA YYEBHOM
TACIATITAHBI

KoHTpoJiIb M oOHeHKa pe3ynbTaToB OCBOCHUS YYE€OHOW JUCIMILIUHBI

OCYIICCTBIIACTCA

nmpenoaaBaTeyicM B MPOLCCCC IMPOBCACHUS 3aHSITPII>'I, KOHTPOJIbHBIX pa60T TCCTUPOBAHMS, a4 TAKIKC
BBITIOJTHEHU A O6yan-OI_HI/IMI/IC$I HHIUBUAYAJIbHBIX SaHaHHﬁ.

PesyabTaTsl 00yyeHHs
(0oCBOEHHBbIE YMEHMSI, YCBOCHHbIE 3HAHMS)

@DopMbI U METOAbI KOHTPOJIS
U OLIEHKHU pPe3yJIbTaTOB 00y4eHHs

B pesysnbTare 0OCBOCHUS AUCHUIIMHBI 00YYaIOIIUICS JODKEH 3HATh:

— - OCHOBHBIC KaTeTOpHH,
Pa3HOBHIHOCTH, (HOPMBI U TEOPUH
KOMMYHHKAIHH,

— cnernuduKy OCHOBHBIX
UH(POPMAIMOHHBIX KaHAJIOB U
KOMMYHHKATHBHBIX POJICH;

- Kiaccu(UKaIy TUTIOB
KOMMYHHKAITUN U OCOOEHHOCTH
KOMMYHHUKATHBHBIX JTHYHOCTEH
(KOH(IMKTHBIX THIIOB JIMYHOCTH,
MaHUITYJISITOPOB);

= CYUIHOCTb U (D)YHKIIUHU JETOBOM
KOMMYHHKAIMH (BO BpeMs
MIePErOoBOPOB, COBEIIAHUN);

=~ 0CcOOEHHOCTEH MaccoBOM
KOMMYHHKAIIHH U CTICUPUKY
JICITOBBIX KOMMYHHKAIIHI B
BUPTYaJIbHOU CpelIE;

—  XapaKTepUCTUKY COIHAILHO-
IICHXOJIOTHYECKUX MPOIIECCOB B
JIETTOBBIX KOMMYHUKAITHIX;

— 0a3oBbIe cpelcTBa OOLIECHUS U
WH(POPMAIMOHHBIC KaHAIIBI B
opraHu3zaium, 6aprepbl OOIICHNS,
TEXHUKU apryMEHTAIlUH, aKTUBHOTO
CITyIIAHUS, BIUSHUS, 00paTHON
CBSI3H;

—~  COLHMAIBbHO-KYJIbTYypHBIE
JCTEPMHUHAHTHI KOMMYHHKAIIHIA,
HOPMBI ¥ IEHHOCTH JIEIOBOTO
oO01IeHusI.

DKCrepTHas OIICHKA BBITIOJIHCHHS
WHJUBUIyaJIbHBIX TPOEKTOB, TECTOBBIX U
NOMAaIIHUX 3aJaHuil.

DKcrepTHas OIIEHKA BBICTYIICHHH C
TOKJIaJaMH.

Craua 3auéra.

MOHUTOPUHT POCTa CAMOCTOSITEIIBHOCTH 1
HABBIKOB IOJYyY€HHUs HOBOT'O 3HAHUS KaXKIbIM
00yJaronuMcs, HAKOTMTENIbHAsI OLICHKA.

B pesynbrare 0CBOCHUS AUCHUILTUHBI O0YYAIONIUICS OKEH YMeTh:




(dbopMynTupOBaTh OCHOBHBIE MOHSATHS,
KaTeropuu, TEOPUH, MOJIEIU JEIIOBBIX
KOMMYHUKAaIWH;

pacmno3HaBaTh KOMMYHUKATHBHYIO
CTOPOHY JI€ATEIbHOCTU U pa3inyarh
€€ pa3HOBUHOCTH;

aHATM3UPOBATH COOCTBECHHYIO
cnenupuKy KOMMYHUKATUBHOTO
MOBE/ICHUA U BbIOUPATh aIeKBATHYIO
3a/1a4aM U yCIOBUSM (OpMY J1eT0OBOM
KOMMYHHKAIIH;

pacno3HaBaTh COLIMAIBHO-
MICUXOJIOTHYECKYIO CHIEIUPUKY
KOMMYHUKaTUBHOT'O MIPOLIECCa;
MCIOJIb30BaTh HABbIKU
CaMONPE3EHTALUU U POJIEBOTO
MOBEICHUS JUIS TOCTHKEHUS
MMOCTaBJICHHBIX IICJICH;

BEIOMpATh aJICKBaTHYIO 3a/1a4aM
bopMy U CTPYKTYpY ETOBBIX
KOMMYHUKAaIW;

HCIOJIb30BaTh METO/Ibl, TEXHUKH U
IpreMbl TOBbIILIEHUS 3()(HEKTUBHOCTH
KOMMYHHUKAIUI U CHUKEHUS
BO3/ICUCTBUS 0apbepoB
KOMMYHHUKAIIH;

DKcrepTHas OLIEHKA BBITTOJHEHUS
MPAKTUYECKUX 3aJaHUM, WHIAUBUTYaTIbHbBIX
3aJjaHul, WHIUBUAYAIbHBIX IPOECKTOB,
TECTOBBIX U JOMAITHUX 3az[aH1/n71.
DKcnepTHasi OIEHKa BBICTYIUIEHUM C
JOKJIaJaMHU.

Cpada 3auéta
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[Ipunoxenue
Bormpocs! u 3ananus k auddepeHnupoBaHHOMY 3a4ETyY
M0 JUCIHILINHE
«OCHOBBI J1€J10BBIX KOMMYHHKAIUII»

PackpoiiTe moHsATHE «OOIICHUE)» KaK COIUATbHO-TICHXOJIOTHYECKUN (DEHOMEH.

JlaiiTe ompeneneHue MOHATHIO «JeloBas KOMMYHHKaus». Packpoiite ponb 3¢dekTuBHOrO
oOmeHus B mpodeccuoHaIbHOM cdepe

Peun xak ncTouHUK UH(DOPMALIUH.

PackpoiiTe cTUIIM MUCbMA U PEYH.

BrinonnuTe cnenyronme npakTUueCKUe 3aJaHust:

IIpakTnyeckoe 3ananue 1.

N3yunte npuBeACHHBIE HIKE CPABHEHUS U OOBICHUTE, MOYEMY OHU TIPABOMOYHBI.

Teopuecmso no006HO NPULOMOBIEHUIO MOPMA.
Teopuecmso n0006HO nAdeHUIO 8 epsi3b.

Teopuecmso nodobHo 11068U.

Teopuecmso n0OOOHO NOUUHKE NPOMEKAIOWE20 KPAHA.
Teopuecmso nodobHO 3amouke monopa.

IIpakTHyeckoe 3aganue 2.
CpaBHenus u MeTadopsl OOBEIUHSIOT BEUIM MEXIy COOOH, YCTAaHABIMBAIOT X IOXOXKECTh.
CpaBHeHHUsI pacno3HaloTCsi Oosiee JIErKo, MOTOMY YTO COZEpIKAT KIIIOUEBBIE CIOBA «KaK» WU

«IIOTO0HOY.
3anosHUTE MpoOesBl B CPaBHEHUAX U MeTadopax:
1. Booa onsa kopabas mo xce, umo 015 busneca.
2. I[eemoxk gvizvlaem padocms mak dlce, Kax 2Hes.
3. Kpan ons mo oie, ymo o
c600000l.
4. Moii oom — smo

©ooN O

Mos paboma — smo
becnoxoticmeo — smo
Ilpasoa — smo
Bracmov — smo
Yenex — amo

10. Cuacmwve — smo

11. JIrw606b — 5mo

12. Hoeanvr — smo

13. Pasmviwnenue — smo
14. JKusnv — smo

IIpakTuyeckoe 3axanue 3
Boo0Gpasure cMemienue pa3nuyHbIX BHAOB BocupusaTHs. Hampumep, monpoOyiite nmpeacTaBUTh
cebe CocOOHOCTh ONTYIIATh BKYC 3BYKOB, CIIBIIIATH 1IBETA, OOOHSITH ONTYIECHHUS.

Yem naxuem cnogo «yuacmeosamoy?
Kaxkoeo na owyns uucno «cemvr»?
Karxoti exyc y conybozo yeema?

Kax evlensoum uoes c60600vt?
Kaxas ¢popma y emopnuxa?

Kaxoe 6xyc paoocmu?

IIpakTHyeckoe 3aganue 4
[TepeBenute B dopmbl AeoBOro oOImeHUs meperoBopel Mexay [lomom u banmoi, reposimu
onHouMeHHO#M cka3zku A.C.Ilymkuna. Mcnonb3yiiTe si3pIk Ou3Heca: cOBMeIIEeHHE MPOodeccHid,

11



cucTeMa OIUIaThl Tpyda, paboTojarenb, PaOOTHHUK, MPETEHAEHT Ha JOJDKHOCTb, JIOTOBOD,
KOHTPAKT, YCIOBUS pabOThI, KOMIIPOMHCC, KOHCEHCYC, BUIbI U COJIEPKaHUE JESTEIbHOCTH U TIp.

Dnu300 nepewlil: 3aKknt0uenue mpyoo6o2o CO2NauieHusl.
«Hyotcen mHe pabomuux:

Ilosap, Konox, niomHux.

A 20e mHe Hallmu maxkozo

Caysrcumenst He CIUUUKOM 00P02020 2 »

banoa coeopum: «Byoy ciysicums mebe crasHo,
Ycepono u ouenwv ucnpasno,

B 200 3a mpu wenxa mebe no 16y,

Ecmu oice mue oasaii sapenyro nonoy».
Ipuzadymancs non,

Cman cebe nouecvieams 100.

L]enx wenky 6e0b po3Ho.

Jla nonaodesncs on Ha pyccKuil asocw.

Ilon 2o6opum banoe: «Jlaowo.

He 6yoem nam oboum naxnaowo...»

Inu300 emopoii: omuoutenue padoOmMHUKA K C60UM 00A3AHHOCMAM.
e Bce 11 ycnoBusi COrflallieHus BHITTOIHSIOTCSA?
e Kax Beimonuun bainga cesou o0s3anHOCTH?

Anu300 mpemuii: oniama mpyoa, 02060PEHHAA COZNAUEHUEM.
CnpaBellTMBOCTh KaKMX MpPaBUJI JIEJIOBOIO COTPYIHHYECTBA MOATBEPKAAIOT 3AKIIOUHUTEIbHBIE
cnoBa bannpl: «He rousuics ObI ThI, IO, 33 JCHICBU3HOOY.
B 3akiroueHne MOArOTOBBTE aHATUTHUYCCKYIO HH(MOpPMAIMIO: KaKWe MpaBHIa COCTaBICHUS
TPYZOBOTO COTJIANICHUsI OBUTH HApYIICHBI TapTHEpaMu B cuTyanuu «lIpueM Ha paboTy».

IIpakTH4eckoe 3aganue S
Pacckaxxute 00 0THOM U TOM K€ COOBITHH, HCIIOJIb3YSl pa3IMUHbIEe CTUIM PEUH.

6. Ilepeuncnure cpencTBa HeBepOaTbHOW KOMMYHHUKAIIMK. PacKkpoliTe 3HaUCHHE SI3bIKA )KECTOB B
JIETIOBOM OOTIIEHUH.
7. BrimonHuTe cleayomre MPaKTHYECKUE 3a/1aHus:
IIpakTyeckoe 3aganue 1
[TonaGmromaiiTe 3a mMo3aMu M JKECTaMHU JIFOJICH BO BpeMsl 3aHSATHS, COBEIAHUS, HA OCTAaHOBKE,
nepes HavyajloM CIEKTakjs, B TpaHcrnopTe. CpaBHUTE CBOIO OLEHKY BHYTPEHHEIO COCTOSHUS
00BbeKTa HAOJIOACHHUS C OILICHKON CBOero ToBapuia. O0CyauTe OTanyusl.

8. Packpoiite O0COOEHHOCTH  OpraHW3allksl TMPOCTPAHCTBEHHOW Cpelpl B JIETIOBOM
KOMMYHUKaIUH.

9. Ilepeuuncnute BU3yaIbHBIE CPEJCTBA B KOMMYHHKATUBHOM IIPOIIECCE

10. Ilepeuncaute u packpoiiTe BHUABI OapbepoB: (U3HOJOTHUECKHE, TICUXOJIOTHYECKHE,
COLIMATIbHBIC, KYJIbTYpPHBIC.

11. HazoBute criocoObl peo1ojieHne 0aphepoB B 1ETTOBON KOMMYHHUKAIIHH.

12. PackpoiiTe TpeOoBaHHMs K BOINpocaM B JeNOBOW KOMMYHHMKauuu. [lepeunciure BUABI
BOIIPOCOB .

13. [lepeuncnure U packpoiTe TUIIBI COOECETOBAHU.

14. HazoBute 1 packpoiiTe BUABI U (HOPMBI J€TOBOTO OOIICHHUS.

15. [epeuncnure TpeOOBaHUS K CTPYKTYpE JACTOBON OECEIbI.

16. PackpoiiTe mcuxoaornyecKue MprueMbl BIUSHUS Ha TapTHEpa(BHYIIEHUE, yOeKIeHUE).
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17. llepeuncnure TpeOOBAHUS K ITYOJIUIHOMY BBICTYIUICHHIO.
18. BeimonHuTe crenyromye NpakTHIeCKUe 3aJaHusl:
IIpakTHyeckoe 3aganue 1
Beimonnaute 3aganus tecta Teer «Ymeere 1M Bbl BBICTYNIATh ?»
Omeeuamv Ha 60NPOCHL HYIHCHO «O0a» unu «Hemy. Ilpu nonodxcumensnom omeeme 3acuumatime
cebe 2 ouka.
1. Hyxpnaerech i BBl B THIATEIBHOM MOJATOTOBKE K BBICTYIUICHUIO B 3aBHCHMOCTH OT
COCTaBa ay/IUTOPHUH, AaXKE €CIIU Bl HE Pa3 BHICTYIMAJIU Ha 3Ty TeEMY?
2. UyBcTByeTe nH BbI ceOsl TIOCIE BBICTYIUICHHS «BBDKATBIM», OILIYIIAETe JH PE3KOE
najgeHue paboTocrnocoOHOCTH?
1. Bcerna nu o1MHAKOBO HAUWHAETE BBHICTYIICHHUE?
2. Bomnyerech 11 nepen BHICTYIUICHHEM HACTOJBKO, UTO JOJIKHBI IPEeoAosIeBaTh ce0s?
3. TlpuxomuTe MU 33701TO 0 HaYaIa BEICTYIIJICHUS ?
4. HyxHbl 11 BaMm 3-5 MUHYT, 9YTOOBI YCTAaHOBUTH MEPBOHAYAIBHBIM KOHTAKT C ayJIUTO-
puelt ¥ 3aCTaBUTh BHUMATEIHHO BAaC BHICIYIIATH?
5. Ctpemurech i1 Bbl TOBOPUTH CTPOTO 10 HAMEUEHHOMY IUIaHy?
6. JlroOuTe M BBI BO BpeMsl BBICTYILICHUS JIBUTATHCS?
7. OrtBeuaeTe U Ha 3aMEYaHUs M0 XOJIy UX MOCTYIJICHUS, HE TPYIIHUPYs UX?
8. VYcmeaere i BO BpeMsl BBICTYILIICHUS TIOITYTUTE?
Omeemul
Bojee 12 6aaa0oB — Bbl ymeeTe MOAYMHHUTH ceOe ayaUTOpPUIO, HE JOIMYyCKaeTe BOJHHOCTEH B
MOBE/ICHNU Ha TPUOYHE U B PEUYH, HO M3JIUIIHSAS HE3aBUCUMOCTb OT ayJIUTOPUU MOXKET CIeNaTh
Bac HEUYBCTBUTEJBHBIM K HHTEPECaM CITyIlIaTenei
Menee 12 6an0B — Bbl CaMM MOJYUHSETECh AYJUTOPUHU, OPUEHTUPYSICh HA €€ PEAKLHIO, HO
CTpEeMJICHHE BO BCEM CJIEIOBATh 32 HEW MOXET NMPHUBECTH K MOTepe aBropureTa U dddekra or
CKa3aHHOTO.
Bcenomuute cnoa @.Jlapompyko: «B To Bpems Kak JIIOIU YMHBIE YMEIOT BBIPa3UTh MHOTOE B
HEMHOTHUX CJIOBaXx, JIIOJAU OrpaHUYEHHbIE, HATPOTUB, 00JIaal0T CIIOCOOHOCTHI0O MHOTO TOBOPUTH
— ¥ HIYETO HE CKa3aTh»
IIpakTnyeckoe 3aganue 2 «<YMeHue y0e:kaaTb»
Ob6paboTaiiTe mpeIaraeMblii TEKCT JUIsl YCTHOTO cooOIeHus. Baia 3amaya — ynoXKMBIIHCH B
ISTh MUHYT, UCIIOJIb30BAaTh BCE M3BECTHBIE BaM CPE/ICTBA YOCKICHMUS, TONOJHUTH HH(POPMAIUIO
U II0JaTh Ballle COOOIIEHUE TAK, YTOOLIL:
a) OHO 3BYYaJIO HelmpaibHO, HA[PUMED, KaKk HaydHOe cooOIIeHrne Ha KOoH(epeHuu;
0) OMPOBEPTHYTH €0, MOJBEPTHYTH HAIAKaM, BCSIUECKU OYEePHUMD;,
B) IOJIaTh B CaMOM XBajieOHOM TOHE, YTOOBI OHO 3BY4Yallo, HAPUMEpP, KaK pexiama 9acTHOU
MPAKTUKH 3HAKOMOTO TICUXOJIOTa.
Cuacrbe 1 y1aya 00s13aTeJIbHO NPUAYT
Icuxonoeu ommeyaiom, umo ycnex npedonpedenen KaK NeMEHMAMU 6e3eHUs, MaK U
OnpeoeneHHOU J102UKOL U CMepeomunamu no8edenUsl, 3a10HCeHHbIMU 68 Hac camux. [lenogozeo
yenoseka omaudaem opeanu308aHHOCHb, YMEHUe YemKo ecmu 0eld, NPAGUIbHO OP2AHU308AMb
paboyee mecmo, 8pemsl U ceds, COBMECMUMb 8 C80eM UMUONCE INe2AHMHOCHb U 0eJI08UMOCHb.
Heobxooumo unocoa nepecmampuéamv c60U peanibHble BO3MOMCHOCMU, YEHHOCMU, Kpye
obuenUss — 3Mo No380aUM O0erams NIaHbl OoJlee pealbHbIMU, d HCUSHEHHble 20pU30oHmbl bolee
0CA3aeMbIMU.
Ymeiime uzbasnamoca om HeHYHCHLIX dMOYUL. He2amMUBHble COCMOSAHUL MOPMO3AM  8auie
npoosudicerue eneped. [lomuume, umo 803MONCHBIX peleHull 6ce20a OobuLe, Yem Mbl OYMAeM.
Paszsusaiime 6 cebe ysepenHocms, oHa nepeodacmcsi OpyeUM, Ymo CKaMXCemcs NO3UMUeHo Hd
cocmoanuy sawux 0el. Yuumecb YMeHUr0 oOWaAmMvCa: CILyWams, pazeoeapueams, 3a0asams
80NPOCHI, OMEEUAMb HA HUX.
Ycunome ceou 603modcnocmu, obpamuewiucy K A3BIKY 0eN080U  00excovl.  Yuumecw
paccradbramucsa U 80CCMAHABIUBAMb C80U BHYMPEHHUe pecypchl. 3anoe ycnexa — 8 Haulem
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JHcenanuu pacmu Hao coool, 8 COBEPULEHCNBOBAHUU CB0ell 6HEUWHOCTNU U TUYHOCTIHBIX KAYeCms.
Yenex npuxooum k mem, kmo 6 nezo éepum. J{opo2y ocunum uoyuuii...
IIpakTH4eckoe 3aganue 3

Onpenennure XapakTep OMHUOOK B CICAYIOMIMX MPeMIoKeHUsX. [[MCbMEHHO aprymMeHTHUpYHTe
CBOU OTBETHI:
Mbwi nposenu 6 nawem patione hopym mMexanusamopos.
OHu 6Hecu 02pOMHYI0 1enmy 8 6blNOHEHUe NIAHA.
Cocmosincs nepsbviii 0e61om MoL000U AKMPUCHl HA MOCKOBCKOLL CYEHe.
B smom mexcme gvlcmyniienus MHO20 0epeKkmoa.
Typucmol nocemunu namamuwiti memopuan Ha Iluckapesckom knaoouuye.
Tenepv sma niesoa mpakmopog nepegooumcs Ha oeuiegoe Ou3eibHoe MonIuUGo.
Omu kapmuHvl cmanu HeoMveMIEMOU YACbIO BEPHUCANCEII.
Daxmopul 0oKazviearom, 4mo Haule nPou3Bo0Cmeo HEYKIOHHO pacmen.
Xokketinas komanoa nomepnena uacko.

10 Xyooocnuxu gpapgoposozo 3a600a co30anu psi0 YHUKATbHBIX U30eNUl, PACNUCAHHBIX
8 dyxe HApOOHO20 ONILKIOPA.
19. PackpoiiTe CyIHOCTb U KIacCU(PUKAIUIO KOH(DIUKTOB.
20. IlepeuncnauTe cTaauK pa3BUTHS KOH(IIUKTA.
21. HazoBuTe MO3UTUBHBIC U HETATUBHBIE MOCIECTBUS KOH(IUKTA.
22. TlepeuncnuTe U pacKpoOUTe CIIOCOOBI  pa3penieHust KOH(PIUKTOB.

©CoN~wWNE
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